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E-zec Medical Transport Services provide non-emergency patient transport 

across BaNES, Swindon, Wiltshire and Gloucestershire 

From 1 June 2019 the non-emergency patient transport service in Bath and North 

East Somerset, Gloucestershire, Swindon and Wiltshire will be provided by E-zec 

Medical Transport Services - a family run company focused on delivering high 

quality, safe, effective transportation for patients to and from a healthcare setting. 

 

Non-emergency patient transport is for patients who, due to their mobility needs or 

medical condition, are unable to travel safely by other means. Patients who wish to 

use the service are required to be assessed against national eligibility criteria. 

 

Mark Harris, Chief Operating Officer, Wiltshire CCG said: “We are delighted to 

partner with E-zec as our provider of non-emergency patient transport across 

BaNES, Gloucestershire, Swindon and Wiltshire. We have been working closely 

together since their appointment in December 2018 to ensure eligible patients have 

a great experience when using the service.” 

 

Andy Wickenden, Commercial Director, E-zec Medical Transport Services said:  

“We are very much looking forward to providing patients across the region with a 

high quality non-emergency transport service. We would like to thank the 

commissioners and Arriva Transport Solutions for the support they have provided 

over the last few months while we worked together to ensure a smooth handover of 

the service.” 

Mark Feather, National Head Operations, Arriva Transport Solutions said: 

“Arriva Transport Solutions has provided high-quality and caring transport for 

thousands of patients across the south west and helped to bring a modernised and 

innovative approach to patient transport at a time of increased pressures across the 

healthcare service. 

 



 
 

“We are proud of the progress we have made and hope the legacy of this work will 

continue to benefit both patients and healthcare commissioners.” 

 

E-zec delivers services across the UK and currently provides non-emergency patient 

transport services across Dorset, Somerset, Bristol, North Somerset and South 

Gloucestershire. 

 

Further information about the service can be found at 

www.bgswpatienttransport.co.uk 

 

ENDS 

Notes for Editors: 

 NHS Wiltshire Clinical Commissioning Group is the lead commissioner for this 
contract across BaNES, Gloucestershire, Swindon and Wiltshire CCGs. 
 

 Arriva Transport Solutions Ltd provided the non-emergency patient transport service 
until their contract ended on 31 May 2019. 

 

 TUPE arrangements applied to staff employed by Arriva. 
 

 E-zec expect to complete around 180,000 patient journeys each year across BANES, 
Gloucester, Swindon and Wiltshire. 
 

 The Non-Emergency Patient Transport Service (NEPTS) provides ambulance 
transport for patients who require it in special circumstances and due to medical 
need. For example, patients may require medical assistance during the journey, 
which means public transport, is not an option for them. All patients who request 
NEPTS will be assessed against the National Eligibility Criteria. 

 
Contact details:   

Wiltshire CCG Communications Team 
T: 01380 733930 
E: communications.wiltshireccg@nhs.net  

http://www.bgswpatienttransport.co.uk/
mailto:communications.wiltshireccg@nhs.net

