
Malmesbury Patient Participation Group 

Ordering repeat prescriptions 
Guidance from the Malmesbury Primary Care Centre web page shows repeat 
medication requests can be made:


On-line via www.malmesburypcc.nhs.uk 
Email to - repeat.ghs@nhs.net 
Handing in to the surgery your repeat medication sheet which was attached to you 
previous prescription 
By post (allowing extra time for postage) 

Prescriptions should be ready within 48 hours (2 working days) so you'll need 
to hand your request in three days before you need your medication renewed 
(under normal circumstances). 

Collection of prescriptions 
There will no change to your existing delivery arrangements. In the event of 
needing a representative to collect your medication the following options are 
available: 

Boots 
Boots have suggested you use their on-line web site to request your  
prescription and your medication will be delivered by Royal Mail free of 
charge. You’ll need to allow 7 working days for your prescription to arrive, as it 
initially gets sent to the surgery for authorisation and then returned back to the 
pharmacy for dispensing. If you don’t have access to a computer a friend 
or neighbour can do this for you. 

If someone is collecting medication on your behalf they will need to sign 
the back of the prescription form and confirm their name and address. 

If you need a ‘controlled’ drug, Boots will require a letter from you confirming 
your name and address, the medication you require and the name of the 
representative collecting your prescription. The representative will be required 
to provide photographic identification (ie passport, driving license). 

Alternatively, if you have any concerns or queries Boots have advised you call  
the branch you are registered with to discuss the matter with them. 

Lloyd’s  
Lloyd’s have explained that if someone is collecting medication on 
your behalf they will need to sign the back of the prescription form and 
confirm their name and address. 

If you need a ‘controlled’ drug your representative will need to sign the back 
of the prescription form and confirm their name and address. In addition, the  
representative will be required to provide photographic identification 

http://www.malmesburypcc.nhs.uk
mailto:repeat.ghs@nhs.net


(ie passport, driving license). 

Again, if you have any concerns or queries a member of staff will be happy to 
discuss them with you. 


