
 
 

Initial checks crib sheet and online support help 
 

Please note: The village IT support during the isolation phase is FREE, if you need it, use it. 
  

Support Contact Details: Mobile 07785 106035  Email:  itsupport@geoff-preston.com  
 

It may be useful to print this page off and keep somewhere close at hand just in case you need it 
and cannot access the village webpage. 

 
Before contacting Geoff run through the tick list below: 

1. Pick up your handset and check for dial tone, if no tone check connection to the wall socket or 
try another phone.  

2. Is the line noisier than usual? By noisy I mean an audible hiss or a crackling that is intrusive. If 
noisy, read below. 

3. Check your router lights: 
a. For BT router is the light blue?  If not, what is it: 

i. Flashing Orange – trying to connect to the internet 
ii. Steady Orange – router OK but no internet 

iii. Flashing purple – router OK but not connected to the Internet 
iv. Red – the router/Internet has an issue 

4. Think if you have done anything to cause the internet to go off. For example:  
a. have you changed where you are plugging in your phone?  
b. Is it on a different extension point and have you included a filter?  
c. Have you added an additional (physical) handset and again, does this include a filter?  
d. Every physical handset MUST have a filter inline otherwise the line will be noisy, and internet 

will be poor to unusable. Images below show what a filter may look like. 

                                          

5. Try a speed test, however, do this by connecting with a cable (if available) directly on the 
router. Wireless coverage is NOT a reliable means of testing speed. If good speed with the 
physical connection, then you may well have interference from an external/internal source. If 
able try to change the wireless channel. Use 1,6 or 11, in the 2.4Ghz range, these provide the 
greatest separation. Alternatively, if able use the 5Ghz range. 

6. Contact a neighbour or Geoff and confirm the outage is not across the village. If on Voneus, call 
them and get them to check your connection. 

7. If you have no internet access but do have a mobile you can use your mobile as an internet 
access point using a process called tethering. See links explaining how to do this for Android 
and Apple devices: 

a. Apple:        https://support.apple.com/en-gb/HT204023 
b. Android:    https://support.google.com/android/answer/9059108?hl=en 



If you need remote support 
  

8. Have a phone next to the computer so we can chat whilst trying to find the issue 
9. Ensure you can get on the internet, use Google to go to a page you would NOT normally load. 

This ensures you are NOT seeing a cached (stored) page. If not call Geoff on 07785 106035 and we can try to run 
through the fault finding remotely. 

10. In your browser(search page) enter https://computing2u.islonline.net/users/main/join.html 
11. Call Geoff on 07785 106035, who will provide you with an 8-digit number 
12. Enter the number in the box below the white text “Were you invited to a session?” 
13. Confirm the entered number with Geoff 
14. Press “Connect”, then “Start” 
15. Your browser will download a small program which will be removed when the remote session 

completes. 

What happens next is somewhat dependent on the age and type of OS, I outline a few of the 
possibilities below however since we are on the phone at this stage, we should be able to walk 
through the particular process for your OS 
A You will see a download box towards the bottom left corner of the browser. Wait until it completes then mouse 

over the arrow to the right of the download name and select “Run” 
B You will see aa yellow bar appear at the top of the browser, click the yellow bar and follow the instructions. 
C You may be asked to confirm a download, say yes IF you are happy it is the download we have triggered. Geoff 

can help here) 
  
Geoff 
 


